
PIC Live Training Help   

 

Purchasing Live Training 
Is the training for yourself? 

1. Go to https://mrisoftware.skilljar.com/. Click Sign In, then click Sign Up and fill out 
the fields to create your account. 

2. Use the PIC Training link on the home page or the Live Training Calendar link at 
the top to locate the class. Click it, and then click Purchase. 

3. Select your event date, and click Register. 
4. Click PayPal Check Out, select to pay either by 

PayPal account or with debit/credit card, and 
complete the payment info.  

5. You will receive an email confirmation with a link to join the class. 

Is it for someone else? 

1. Go to https://mrisoftware.skilljar.com/. Click Sign In, then click Sign Up and create 
an account in the name of the person who will attend. 

2. Use the PIC Training link on the home page or the Live Training Calendar link at 
the top to locate the class. Click it, and then click Purchase. 

3. Select the event date, and click Register. 
4. Click PayPal Check Out, select to pay either by PayPal account or with debit/credit 

card, and complete the payment info.  
5. The person will receive an email confirmation 
with a link to join the class. 
6. Be sure this person knows the password you 
used to create their account! 

Is it for multiple people? 

1. Go to https://mrisoftware.skilljar.com/. Click Sign In, then click Sign Up and fill out 
the fields to create your account. 

2. Use the PIC Training link on the home page or the Live Training Calendar link at 
the top to locate the class. Click it, and then click Purchase. 

3. In the Quantity dropdown, select the number of seats to purchase. 
4. Click PayPal Check Out, select to pay either by PayPal account or with debit/credit 

card, and complete the payment info. 
5. After payment, you will receive a link to share with the people who will attend the 

class. Each attendee must use this link to register free of charge and select a date. 
They are prompted to create a training account if they do not already have one. 
They will receive an email confirmation with a link to join the class. 

Do you have a promo code? 

On the Purchase page, copy/paste your promo code into the Promotion Code field 
and click Apply. Select your event date, and then click Register. You will receive an 
email confirmation with a link to join the class. 

 
Preparing for Training and Attending Training 
Before the class date - Checking your account 

Before the day of class, sign into your MRI Training Academy account. Click My 
Courses at the top and confirm that the class name is listed. Click the class name and 
make sure it is for the correct date. 

Remember, each attendee must have their own MRI Training Academy account and 
must know their credentials in order to attend the training in their name! 

Attending training 

Fifteen minutes before class starts, click the link from your confirmation email, sign in, 
and then click Launch Webex Event. 

OR: Go to https://mrisoftware.skilljar.com/, click 
Sign In, and enter your email and password. Click 
My Courses at the top, click the class name, and click Launch Webex Event. 

The Webex meeting will open and you can call in using your computer or phone. 

 

Questions and Answers 
Don't know your Client ID? 

Ask your administrator, or email phinfo@mrisoftware.com. Use PH00020 if you are 
not an MRI client. 

Paid for a class, but don't see it? 

Email education@mrisoftware.com with the title and date of the class and the name 
it was purchased under. 

Don’t know your password? 

Ask the person at your organization who created your training account. You may 
also use the Forgot Password link to reset your password at any time.  

Need to transfer a class to a different person? 

Email education@mrisoftware.com with the old and new attendee name and email 
address, along with the class info. 

Want to be billed for a class? 

MRI clients can request this by emailing the class title, date, names and email 
addresses of students to education@mrisoftware.com. Requests must be received 
at least 3 business days prior to the date of training. 

Need to sign up a large group? 

MRI clients may arrange a private training date. Contact education@mrisoftware.com. 
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